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OPE [D INDEX OF SURFACE FINISHES

Number FINISH
045 Stainless Steel, Polished
046 Stainless Steel, Brushed
110 Chrome
125 Gold Tone (PVD)*
175 Polished Brass (PVD)*
257 Oil Rubbed Bronze
265 Copper Rose (PVD)*
280 Satin Nickel
380 Polished Nickel
385 Polished Nickel (PVD)*
957 Oil Rubbed Bronze (PVD)*
980 Satin Nickel (PVD)*

*PVD — Physical Vapor Deposition

© Copyright OPELLA INC 1150 Cobb International Place, Suite E, Kennesaw, GA 30152 1997-2007
Il



...ll |I“’

TABLE OF CONTENTS

SECTION PRODUCTS PAGE
1 Vessel, Sinks and Drains Section 1, 2-10
2 Kitchen Accessories Section 2, 2-7
3 Kitchen and Bar Faucets Section 3, 2-5
Bathroom Accessories Section 3, 7-14
4 Opella Shower Systems Section 4, 2-20
5 Parts and Components Section 5, 2-19

5-1-07



OPE[b TERMS AND CONDITIONS
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Prices: Prices and terms are subject to change without notice.

Terms: 2% 10th Prox Net 25th on approved accounts.
No shipments can be considered without current and open account status.

Ordering Processing

Minimum Order: $50.00 [$10.00 Handling Charge for Orders less than $49.99]

Freight: Opella reserves the right to ship products with a carrier of our choice. Special
shipping requirements must be made in writing, to be considered. Freight prepaid
on orders $1,000.00 NET and over.

Deliveries: Opella, Inc. takes no responsibility for delivery delays, or problems due to
circumstances beyond our control, such as fires, floods, strikes, transportation
delays, accidents, acts of God or other interruptions of a similar nature.

Order Handling

Returns: NO returns are permitted without a Return Goods Authorization [RMA] issued
by the Returns Department, Opella Inc. All RMA numbers expire 14 days after
being issued. Any returns must be made within that time. Any goods returned
without this authorization will not be credited and will be refused or returned to
the customer at the customer’s expense. Restocking fees for RMA'’s are
determined by the length of time from shipping date to the date the RMA is
requested. See below:

If returned within the first 30 days - 30% restocking fee.
If returned within 30-60 days - 45% restocking fee.
If returned within 60-90 days - 55% restocking fee.

Only products listed in the current Opella Inc. price lists, in resalable condition
with original packaging, will be considered by Opella Inc. for return or replacement.
Returns and replacements are at Opella Inc. sole discretion.

Labor: Charges for Repair, Installation or Replacement are not allowed or reimburseable
by Opella Inc.
Claims: All claims must be made within fourteen (14) days after receiving the goods.

Damage: All goods are F.O.B. Opella’s Kennesaw, Georgia warehouse. Any claim for
damage and/or loss or Loss: should be made immediately, by the receving
customer, to the carrier / freight forwarder . Opella accepts no responsibility for
the condition of the goods after deliverey to the carrier, freight forwarder or
freight company in good condition.

Product Changes: Opella reserves the right to cancel, discontinue, change, alter,
modify or redesign products at its sole discretion without liability for
potential obsolescence of customer’s inventory.

General: This price list supersedes all prior price lists.
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Opella provides the following warranties on its products to the original purchaser, installed in a private residential application. This
warranty covers all products sold after January 1, 1997.

MECHANICAL WARRANTY:

1. Residential Applications. Opella warrants to the original retail purchaser of Opella products installed in a private residential
application that all mechanical parts will be free from manufacturing defects in materials and workmanship for the life of the purchaser
when such products are used for the normal and ordinary purposes for which such products are customarily used.

2. Commercial Applications. Opella warrants to the original purchaser of Opella products installed in a commercial, industrial,
or business environment that all mechanical parts will be free from manufacturing defects in materials and workmanship for (1) one
year from the date of purchase when such products are used for the normal and ordinary purposes for which such products
are customarily used.

FINISH WARRANTY:

1. Residential Applications. Opella warrants to the original retail purchaser of Opella products installed in a private residential
application, that all Opella product finishes will be free of manufacturing defects in materials and workmanship for ten (10) years from
the date of purchase.

2. Commercial Applications. Opella warrants to the original purchaser of Opella products installed in a commercial, industrial, or
business environment that the product finish will be free from manufacturing defects in materials and workmanship for one (1) year
from the date of purchase.

OBTAINING WARRANTY SERVICE:
Before any parts are returned for repair or replacement, authorization [RMA] must be obtained from Customer Services at:

To obtain warranty repair or replacement, the faulty part or product must be sent [along with proof of purchase
(original receipt) and RMA] to: 1150 Cobb International Place, Suite E, Kennesaw, GA 30152

Note: Failure to obtain RMA / proof of purchase will void the warranty and release any and all claims against Opella Inc. Product
will be returned to sender at senders expense.

EXCLUSIONS:

None of the warranties set forth herein apply to any products that have been:

. Repaired by an unqualified installer,

. Repaired using spare parts not authorized by Opella,

. Damaged by misuse, abuse, accident, negligence or faulty installation, or maintenance,

. Improperly installed or used in an application not intended by Opella,

. Damaged by events beyond anyone’s reasonable control, such as fire, flood, lightning, or Acts of God, or
. Damaged by lime scale, dirt, or abrasive cleaning solvent or cleansers or aggressive cleaning methods.
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THE ABOVE WARRANTIES AND REMEDIES ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, WHETHER EXPRESS
OR IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
NO PERSON OR ENTITY HAS THE AUTHORITY TO ALTER THESE WARRANTIES; AND ANY STATEMENT, REPRESENTATION,
OR OTHER WARRANTY CONCERNING OPELLA PRODUCTS IS VOID. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS.
YOU MAY HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE.

DISCLAIMER OF DAMAGES:

OPELLA’S SOLE AND EXCLUSIVE OBLIGATION UNDER THESE WARRANTIES SHALL BE TO REPAIR OR REPLACE THE
DEFECTIVE PRODUCT WITH THE IDENTICAL PRODUCT OR, AT OPELLA’S SOLE OPTION, A PRODUCT OF SIMILAR COST,
DESIGN, AND QUALITY. IN NO CASE SHALL OPELLA’S LIABILITY EXCEED THE PURCHASE PRICE FOR THE PRODUCT.

REGARDLESS OF WHETHER ANY REMEDY SET FORTH HEREIN FAILS OF ITS ESSENTIAL PURPOSE, IN NO EVENT AND
UNDER NO CIRCUMSTANCES WILL OPELLA BE LIABLE FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR SIMILAR
DAMAGES, INCLUDING MATERIAL, LABOR OR ANY OTHER COST ASSOCIATED WITH REPAIR, INSTALLATION, INSPECTION,
SHIPPING, ANY OTHER CLAIM, CHARGE OR COST ARISING, DIRECTLY OR INDIRECTLY, FROM ANY CLAIM OF BREACH
OF WARRANTY OR ANY OTHER LEGAL THEORY. THIS DISCLAIMER OF DAMAGES SHALL, TO THE EXTENT PERMITTED
BY LAW, BE BINDING UPON PURCHASER EVEN IF OPELLA HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

SOME STATES DO NOT ALLOW THE LIMITATION OR EXCLUSION OF LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL
DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.

OPELLA INC OPE A
1150 Cobb International Place, Suite E, Kennesaw, GA 30152
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